
 

 
 Reference No.: 2019– 20/ 048 
23rd September 2019 

  
Dear Parent, 
SUB: 24 X 7 ASSISTANCE ON CALL-ARTIFICIAL INTELLIGENCE ASSISTED VOICE 
BOT 

  
We are happy to introduce “Genelle” the GGS 24x7 Assistance On Call-Artificial 
Intelligence Assisted Voice Bot.  
Designed by the mentors & scholars of GGS, she has been developed with latest AI 
technology to empower parents with day to day information independently. 
  
Artificial Intelligence is now a part of our normal lives. We are surrounded by this 
technology from automatic parking systems, smart sensors for taking spectacular 
photos, and personal assistance. All this development in AI, has created scope for 
learning it, as subject and changing the traditional methods of teaching & learning in 
schools.  
  
Currently available on +919711000560 at the School Reception, Genelle will be happy 
to answer your questions, which can be largely based on the examples shared in the 
details attached. Her capacity to answer more questions will increase as she gathers 
information through all her interactions.  

Should you have any feedback, post your interaction with Genelle, please feel free to 
email info@genesisgs.edu.in 

  

Looking forward to your support in making this a successful project for our scholars 
and community.  

  

Best Wishes, 
  

The School Office 

 

mailto:info@genesisgs.edu.in


24 X 7 Assistance on Call
Ar�ficial Intelligence Assisted Voice Bot

Hello, I am Genelle
your virtual assistant.
How can I help you ? 

24X7 accessibility on a call24

Capable of doing conversa�on 
using NLP & NLU

AI Powered 
& Self learning

Get all the handy informa�on 
instantaneously

Personalized informa�on using 
AI technology 

Smart no�fica�on on SMS
& e-mail 

SMART FEATURES

Promising Futures



“ARTIFICIAL INTELLIGENCE is 

now a part of our normal lives. We are 
surrounded by this technology from 
automa�c parking systems, smart 
sensors for taking spectacular photos, 
and personal  ass istance .  A l l  th is 
development in AI, has created scope for 
learning it, as subject and changing the 
tradi�onal methods of teaching &  
learning in schools. ”

The rise of AI and “deep learning”. AI-based systems derive their knowledge firstly 
from the ini�al data, programs and algorithms provided by human programmers. 
Secondly, they “learn & grow” through their own experiences and observa�ons 
without being explicitly programmed.

Simplifying Tasks               Personalized Learning   Global Learning  

Smart Content       New Efficiencies

DO YOU KNOW ABOUT MY MENTORS ?

My mentors are the faculty & students of Genesis 
Global School. I have been developed with latest AI 

technology to empower parents with day to day 
informa�on independently.“

”



You can ask queries on

INDICATIVE QUESTIONS

-When is the next available PTM date ?
-Tell me about the admission process?
-Tell me about the menu for today?
-I want to apply for NOC?
-I need to do early pick up of my kid.
-What are the upcoming events in school?
-Send me prospectus on my email.
-Where can I find the admission form?
-Can you tell me about transport routes?
-What’s the fee structure?
-I need yearly calender of school.
-How can I pay fee?
-Who is the Principal of Genesis Global School?
-Tell me about the bus routes?
-I want to apply for leave applica�on for my kid.
-What are the school �mings?
-What all classes are available for admission?
-What are the facili�es offered in school?
-Tell me about extra curricular ac�vi�es
-I have lost the authoriza�on card, what should I do?

“

”

PTM Dates

Admissions

Holiday List

Transfer Certificate

NOC

Transport

School Activites
Sports Boarding 

Facilities
Authorization Card

ProspectusFood 
Menu

Eligibility Criteria Holiday List

School Calender

Take an appointment

School 
Timings

Fee Structure

Fee Payments

Upcoming 
Events

Management

Documents 
for Admission

Collect 
Books 

School 
Location

Collect 
Uniform

Visit School

Fee Structure



24 X 7 Assistance on Call on +91 9711000560

HOW TO USE

A-12, SECTOR-132, EXPRESSWAY, NOIDA -201304.
Mobile “+91-9711000498 / 560 / 625 / 626
Email: info@genesisgs.edu.in

I ‘ m available on
+919711000560

1 Dial 

2Listen

Ask your 
query3

4
Wait for 
response

5

6
To end the call
simply say 

7

Ask another 
query

Disconnect the call

Thank you 

 Interac�on with you 
helps me learn something new 

everyday, please excuse me, 
if I am unable to answer your 

specific query.

Promising Futures
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